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Item 7.01 Regulation FD Disclosure.
On March 23, 2020, the Company released a letter from Glenn D. Fogel, the Company's President and Chief Executive Officer, to all employees of the
Company. A copy of that letter is attached hereto as Exhibit 99.1 and incorporated herein by reference.
The information furnished herewith pursuant to this Item 7.01 of this Current Report, including Exhibit 99.1 attached hereto, shall not be deemed to be
"filed" for purposes of Section 18 of the Securities Exchange Act of 1934, as amended (the "Exchange Act"), or otherwise subject to the liabilities of that
section, and shall not be incorporated by reference into any registration statement or other document under the Securities Act of 1933, as amended, or
the Exchange Act, except as shall be expressly set forth by specific reference in such filing.
This Current Report on Form 8-K and the attached exhibit contain forward-looking statements. These forward-looking statements reflect our views
regarding current expectations and projections about future events and conditions and are based on currently available information. These forward-looking
statements are not guarantees of future performance and are subject to risks, uncertainties and assumptions that are difficult to predict, including the Risk
Factors identified in our most recently filed annual report on Form 10-K; therefore, our actual results could differ materially from those expressed, implied
or forecast in any such forward-looking statements. Expressions of future goals and expectations and similar expressions, including "may," "will,"
"should," "could," "aims," "seeks," "expects," "plans," "anticipates," "intends," "believes," "estimates," "predicts," "potential," "targets," and "continue,"
reflecting something other than historical fact are intended to identify forward-looking statements. Unless required by law, we undertake no obligation to
update publicly any forward-looking statements, whether as a result of new information, future events or otherwise. However, readers should carefully
review the reports and documents we file or furnish from time to time with the Securities and Exchange Commission, particularly our annual reports on
Form 10-K, quarterly reports on Form 10-Q and current reports on Form 8-K.
Item 9.01 Financial Statements and Exhibits.
(d) Exhibits
Exhibit Description
99.1
104

Letter to Employees, dated March 23, 2020.
Cover Page Interactive Data File - the cover page interactive data file does not appear in the Interactive Data File because its XBRL tags
are embedded within the Inline XBRL document.
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Exhibit 99.1
[Letter to employees, dated March 23, 2020]
Hi everyone,
I’m writing today to firstly say thank you to everyone in our entire Booking Holdings family. I know how hard each of you, across all of our
companies, have been working. I also want to extend a special thank you to the customer service teams who have had to deal with
enormous volumes, as well as the IT teams who were able to get us up and running as a virtual company so quickly. Years from now we will
look back and be so proud of a lot of what we accomplished during this time.
I am also writing to give an update on new actions we are taking in response to COVID-19. As I discussed in my Town Hall video a few
weeks ago, this is not the first major disruption to travel we have endured as a business, but the impact of COVID-19 is more than all the
previous disruptions I mentioned combined. We know that eventually COVID-19 will no longer dominate our lives and prevent people from
traveling, but no one knows for sure when this will happen. This unpredictability requires us to act prudently and put control measures in
place to position the company for the long haul. These actions will ensure that we can continue to support our employees, customers and
partners through this crisis, and be better positioned for the recovery that we know will come.
Some of the recent measures include:
•
•
•
•

Cutting non-essential business travel across our business
Cancelling internal company events and offsites
Dramatically reducing marketing spend worldwide
Implementing a general hiring freeze company-wide until further notice

In addition to the above measures, the brand CEOs (Steve Hafner, John Brown and Brett Keller) and I have made the decision to forego our
salaries during this time of the crisis, effective immediately. Our Board of Directors has also voluntarily declined to accept any cash retainer
payments during the same time period.
Every single dollar, euro, bhat, etc., counts in this effort to ensure we can continue to be the leader in online travel on the other side of this
crisis. Every employee has a responsibility to contribute to our cost-saving efforts and be as efficient as possible.
As a business, we have survived a lot. This is going to be tough and in many parts of the world I know it is going to get worse before it gets
better, but it will get better. Our business, our industry and our world will get through this. In times of global crises, fear seems like it might
prevail - but it never does. Unity does. I have been greatly moved since the beginning of the crisis: seeing medical people from all over China
going to Wuhan to help people in that stricken city, watching videos coming out of Italy of people joining in a choir from their balconies to fill
the empty streets with beautiful melodies, or learning that Disneyland was donating all of their unused food to a food bank in California. It is
moments like these that demonstrate how beautiful this world truly is - and when the time is right - people will want to experience it again for
themselves. When that time comes, we will be there to make it easier for everyone to experience the world.
Please continue to take every measure you can to stay safe and healthy. You have all had many communications from your own brand
leaders on the safety measures we are taking for our 26,000+ employees all over the world, and our Crisis Management Teams will continue
their work around the clock to ensure we are doing everything we can to keep our employees safe.
Thank you for all that you are doing every single day to help us on this journey.
- Glenn

